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Security of medical devices is of utmost importance to all Johnson & Johnson Medical Device subsidiary 

companies, and we strive to maintain the best in industry security practices. We constantly monitor for 

vulnerabilities that could impact the safe operation of our portfolio of software-enabled medical devices, and we 

partner with each Johnson & Johnson Medical Device subsidiary company to define and execute timely 

remediation.   

ACTION REQUIRED: 

Biosense Webster has released two free-of-charge Security Service Packs for CARTO® 3 Versions 6 and 7.1 

software. These comprehensive service packs are designed to enhance the security of the CARTO® 3 system. 

The Security Service Packs encompass a range of essential updates, patches, and advanced security controls.  

By installing these service packs, you will benefit from the latest advancements in security technology. 

We kindly encourage you to contact your local sales team to take advantage of these significant enhancements. 

They will be delighted to assist you in ordering and seamlessly installing the Security Service Pack. 

Product Name Version Security Service Packs Kit Number 

CARTO® 3 V6.0.70.100 C3 V6 Security Service Pack 5.0 Kit | KT-0001-30 

CARTO® 3 V6.0.80.45 C3 V6 Security Service Pack 5.0 Kit | KT-0001-30 

CARTO® 3 V7.1.80.33 C3 V7.1 Security Service Pack 6.0 Kit | KT-0001-31 

 

We appreciate your commitment to Johnson & Johnson as we work on patching to implement best security 

practices for our devices.  

We highly recommend updating to the latest versions of CARTO®. By doing so, you can rest assured that 

your product will have the most up-to-date security updates. 

Thank You 

If you have additional questions about this letter, please contact local sales team. 


